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MNedyataTk

lNMucemo PocnoTpebHansopa ot 19.10.2012 N° 01/11949-12-23 "0
nopsiake peanusaumm OTAENbHbIX HaA30PHbIX MOJTHOMOUYUI B
OTHOLUEHWMN AOLUKO/bHbIX OpraHu3aumi"

PykoBoauTensm ynpaeneHuii PocnoTpe6raasopa
no cybbexktam Poccuiickoit degepauum,
Mo XEeNe3HOAOPOXKHOMY TPaHCMOPTY

O nopsagke peanusaumnmn oTAENbHbIX
HaA30PHbIX NMONHOMOYKUI B OTHOLUEHUU
AOLUKONBHLIX OpraHM3aunii

depepanbHan cnyx6a no Haasopy B cepe 3aWWThl Npas noTpebuTensin u bnarononyuunsa venoBeka,
PYKOBOACTBYACH MOMOMEHWAMU NyHKTa 6 cTatbn 40 3akoHa Poccuiickoit @egepaumu ot 7 despans
1992 roga N? 2300-1 «O 3awuTe npas noTpedWUTENEi», CUWTaeT HeobXOAMMbIM pPasbiACHUTb
HMKECneAyoLEee.

AHanNN3 CNOMMBLIENCA MNPaKTUKKM TOKasblBAeT, 4YTO MPaBOBYK OCHOBY COAEpPXaHWa JeTeid B
ACWKO/LHBIX 06PasOBaTENbHbLIX YUPEHACHWSX HE3aBUCUMC OT OPraHu3aunOoHHO-NPaBOoBON HOpPMbI
COOCTBEHHOCTU MOCNEAHUX OMNPedensioT TPaXAAaHCKO-NPaBoBble OTHOWEHUS, OCHOBAHHbIE Ha
AOroBOPE BO3ME3[HOr0O 0K&asaHwa yCiyr, perynvMpyeMble B 3TOW CB3M, B TOM 4MC/IE, HOPMamu
3aKOHOAATeNbCTBa O 3allnTe npas noTpebuTensai.

Mo obweMy npaBuny, 3aKpenneHHoMy MNyHKTOM 1 cTaTeW 4 3akoHa PoCCUItCKON Qepepaumm o1 7
tbeBpansa 1992 ropa NO 2300-1 «O 3awuTe npas notpebuteneii» (qanee — 3akoH PO «O sawuTe npas
notpebutenei», 3aKOH), WCMOMHUTENb, OKa3blBalOWMA YCAYIM MO BO3ME3AHOMY AOroBOpY, 06si3aH
OKazaTb YCAyry, KauyecTBO KOTOPOW COOTBRTCTBYET A0roBopy. [pu OTCYTCTBUKM B 4OrOBOPE YCNOBMN
O KayecTse YCAYrM WCMonHWTeNb 00A3aH OKasaTk YCNyry, NpUroHy ANA Uenel, ANS KOoTopbIX
ycnyra Takoro poaa oObl4HO Mcnonb3yeTcs (NYHKT 2 ctaTbn 4 3akoHa).

MOMWUMO COOTBETCTBMA YCNOBUSIM [OrOBOPa YCAYIM HE3aBMCMMO OT HaNWYua Ha 3TOT cueT
COOTBETCTBYOWMX MONMOXEHMA B Aorosope, B nwboM ciydae o6fAzaHbl COOTBETCTBORATH
obszartensHbiM TpeboBaHuaM (CM. MyHKT 5 cTathn 4 3akoHa PO «O 3awute npas noTpebuTeneii»),
OAHO M3 KOTOPbLIX cBA3aHO ¢ obecneveHveMm npaea noTpebuTens Ha 6e30MNacHOCTb, NPaBOBYH OCHOBY
O/15 NpakTMY4ecKoW peannsalui KOTOPOro B HAcTesllee BDEMA OMNPeAensloT, B TOM UYMC/e, HOPMBb
OGepepansHoro 3sakowa o7 30 mapra 1999 roga N? 52-03 «0O caHMTapHO-3MUAEMUONOMMUECKOM
BnarononyuymMu HaceneHus .

B 1O e Bpema w3 Aucnosvuumn nyHkTa 1 cTtaTeu 7 3akoHa PO «O 3awuTe npas notpebuteneii»
ABCTBEHHO CNeflyeT, 4To Npaso notpebutens Ha HGe3onacHoe UCNoNb3oBaHKe yCnyru nogpasyMesaert,
yto 6e30nacHbIM ANA  XKW3HW, 300POBbA, WMYLIECTBE MNOTPebUTENs, OKpyXawwen cpeab
COOTBETCTBYHOLWAS ycnyra AOMKHa  ObITb  NpyM OOBbIUHBIX  YCNOBMAX €€  WCMNOJIb30BaHWA.
CooTBeTcTBEHHO TpeboBaHWsa, KOTopble AOMKHbI obecrnedneaTs 6e30NacHOCTb YCAYTM  ANS KU3HW U
340p0BbA MoTpebuTensa, a Takke npejoTepalaTe NpUUYMHEHWEe Bpeaa MMYLLECTBY noTpebuTend,
ABNSIOTCA 0BA3ATENBHBIMW W YCTAHABAMBAIOTCA 3aKOHOM WAW B YCTAHOBNEHHOM MM MOPAAKE.
OcCHOBbIBafACb Ha COBOKYMHOCTW Bbllen3noxeHHoro, PocnotpebGHansop npuMeduTensHo k CaHMuH
2.4.1.2660-10 «CaHuTapHc-anuieMunoncruyeckie TpeGOBaHMa K YCTPOWCTBY, COAEPKAHWID W
opraHuszauuu pexuMa paboTel B [OOWKONbHLIX OpraHMsauuax» (C W3MEHEHMAMW B peJaKuum
MOCTaHOBMEHWSA [NaBHOrO rocyAapCTBEHHOIO CaHWTapHOro Bpava Poccuitickoil Oegepauwn ot 20
Aekabpa 2010 ropa N? 164) obpawaeT BHUMaHWe, UTO TepPUTOpUanbHbiM opradam PocnoTpebHaasopa
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npu OCYLEecTBNeHWU deaepansHOro rocy4apcTBEHHOro Hajasopa B 06/acTv 3aWUThl  Npas
norpebuteneit v degepanbHOro roCyAapcTBEHHOIO CaHWTapHO-3MUAEMUONOMMYECKOro Haasopa B
OTHOLWEHWW AOLIKONbHbIX OpPraHn3auni, B3MMaruwMx NNaty 3a CoAepXaHue B HUX AeTel, B Lenax
opMupoBaHUs eanHOCHBpazHOW NpaBonNpUMEHUTENBEHOW NPaKTUKK cneayeT UCXOAUTb U3 CNeayIowWwero
TPAaKTOBAHWA OTAENbHbIX MOMOXEHWA HasBaHHblix CaHlnH:

1) npu onpegeneHWKM paccTosHUA «OT MPaHULbl YYacTKa AOLWKONBHOW opraHnsaunin go npoeesaa» (cM.
nocnenHee npeanoxedHwe nyHkta 2.2 CaHlluH 2.4.1.2660-10) pykoBoACTBOBATLCA TEM, YTO AAHHOE
paccTosIHWe M3MepsieTCs 0T rpaHuL, AOLWKONBHOW opraHn3aLi A0 ropoAckuX YAUL, MEeXKBapTanbHbIX
npoe3a0B U oOLeropoAckux (palioOHHbIX) TPAaHCNOPTHBEIX MarucTpanen;

2) abcontoTHbie NoKasaTenn, BKAKYEHHbIE B NYHKT 3.5, B 3aBUCUMOCTM OT (hakTUUECKOM MMOTHOCTK
XKMNOWM 3acTPOMKM CYWTaTL pPeKoMeHAYeMbIMW MNpW YCNOoBUKM COBMIOAEBHUA MPUHLMOAA TPYNMNOBO
n3onAaunKM n obecneyeHry yaOBNETBOPEHMS NOTPEBHOCTW AeTel B ABMXEHMKW W COOTBETCTBYHOLEM
pasBUTUM;

3) TpeboBaHua, chopMySMpoOBaHHLIe B nepsBelx abzauax nyHkTOoB 3.6 ¥ 3.9, cyuTath
obllepekoMeHayeMbIMKM WU NoAnexalmMu CcobnideHWid B 3aBMCUMOCTW OT reorpaduueckux w
KAMMaTYeCcKnx 0CoBEeHHOCTeN COOTBETCTBYIOWENO MeCcTa HaxoXaeHU A AOWKONbHOW opraHM3aumm;

4) cobnioaeHne TpeboBaHU NyHKTa 4.6 OLEeHWBaTb B 3aBUMCMMOCTKU OT (hakTuyeckoro obecrneyeHus
KpaTHOCTW BO34YX006MeHa;

5) npv npaBonpuMMeHEeHWM MNyHKTa 5.5 yuuTbiBaTb, 4YTO B TPYMMOBbIX MOMELWEHWUSIX B KadyecTse
MarepvanoB Ans rnona JAonycKaeTcda Hapaay ¢ UCNofnb3oBaHwem aepeBa (AoWaTbie MNofbl, KOTOpbIE
MOKPLIBAKT MAaCHAAHON KPAacKoW, WAM NapkeTHble) MNPUMEHEHWE CUHTETMYECKUX MOSIMMEpPHBIX
MaTepuanos, Ge3BpenkblX AnNA 34CPCBbA AETEel WM AoNycKawwmx o6paboTKy BRaMHbiM cnocoboM K
he3nHderkuno;

6) wWMnepaTuBHble TpeboBaHMsa nNyHKTa 6.14 CynTaTe OTHOCALWUMMWUCA K BHOBb CTPOSLLMMCSH
OOLWKONbHbIM OpraHM3aumnam;

7) ecnn B CYLWECTBYHOLWMX AOWKONbHbIX 0BpasoBaTesfbHbIX OpraHu3auMax — WMMerTcs chalbHble
MoMeELWeHUna, NpeaycMoTPEeHHbIE NPOEKTOM, TO UCMOMb30BAHUE UX B KAYECTBE rPynnoBbiX, KAOWHETOB
ANA AONONHUTEeNbHOro o6pasoBaHna v Ap. He asBnseTcs 6e3yCcnoBHbIM HapyuweHueMm ob6a3aTenbHbIX
TpeboBaHKM 3aKoHogaTenscTBa B cdepe 3auuTbl npae notpebutenei (NyHKT 6.16 CaullnH
2.4.1.2660-10);

8) ucnosb3oBaHue rpynnoBbiX noMmewennit (nyHxkt 11.17 CanluH 2.4.1.2660-10) gonyckaeTcsa B
MHOMOMYHKLWOHANBHOM peXMMe, B TOM 4ucie ANs MNpPeBeAeHWMSA My3biKanbHbIX, GWM3KYIbTYPHO-
030POBMTENBHBLIX U APYTUX 3aHATUNA.

PykoBoputens [.I". OHMWEHKO

22.10.12
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